
 RELEASE NOTES  
 

 

December 2025 

Updated Version 2.24.0.0 of the  
PRONTO Device Manager Utility 
 
General Description  
Vicon is releasing an updated version of PRONTO Device Manager discovery tool, version 2.24.0.0 . 
This application discovers, manages and updates Vicon cameras from a single interface, eliminating the 
need for multiple discovery tools.  

Installing PRONTO does not require any licensing. This updated software is available on Vicon’s website. 

Product  Previous version   New version  

PRONTO Device Manager Utility Version 2.23.0.0 Version 2.24.0.0 
 
Vicon Production  
Pronto Device Manager and User Guide can be downloaded from Vicon’s website: 
https://www.vicon-security.com/software-downloads-library/pronto-device-manager-software/ 
 

New Feature 
Added Firmware Library support for NEXT Duo, Trio, and Quad cameras to support upgrades. 

Bug Fixes 
• Fixed inaccurate firmware upgrade progress display. 
• Fixed an issue where the Apply button on the Network tab was hidden when display scaling was 

above 100%. 
• Fixed subnet mask handling so Pronto now accepts 255.255.248.0 and correctly recognizes 

updated subnet settings after reconnecting to the camera. 

Firmware Library 
For your convenience, this PRONTO Tool update is available in two versions. The full version includes an 
updated full Firmware Library for the current Vicon camera lineup (1.80 GB).  

A second version is available without the Firmware Library (7.0 MB), for those users who want to 
discover cameras individually and don’t need the full library or are on a low bandwidth connection and 
don’t have the capability of downloading the larger file; these users can download camera firmware as 
needed from the Vicon website.  
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