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Guide for Configuring and Using  
Vicon Valerus 18 and  
Software House C•Cure 9000  

 

 

Overview 

This guide provides a step-by-step procedure for connecting Software 

House® C•Cure® 9000 access control software to a Vicon Valerus Video 

Management System, version 18. This document assumes that the C•Cure 

9000 system is installed and operating properly and that Vicon Valerus 

Application Server is at least version 18R2.  

The Valerus-Software House integration software provides advanced, 

seamless integration of Valerus with C•Cure 9000, allowing you to monitor 

and control surveillance cameras, show video view, video tour, use PTZ 

controls, replay and export videos, generate user alarm, and receive status 

and events from the C•CURE 9000 Monitoring Station. 

Features 

• Live video 

• Simultaneous live and recorded video views from up to 16 video cameras 

• Replay up to 4 cameras for the same time interval 

• Camera status information 

• Video server’s status information 

• Playback and recorded video in one window 

• Playback of pre-recorded video 

• Video control such as PTZ (domes only) 

• Video tours 

• PTZ presets based on event, alarm input or video tour 

• PTZ patterns based on event, alarm input or video tour 

• Display up to 4 live video layouts (4*4 view) at the same time based on an 

 event  

• Generate user alarm 
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Pre-Requirements 

Note 

You must have Vicon integration software VLR-SWH-INTV1.0 (product code 
9101-67) and a Software House license that includes Valerus VMS before 
starting installation. 
 
In order to successfully install and use the integrated system, the following 
pre-requirements must be verified prior to installation: 
 

1. An installed Software House system exists on the network and is 
running a version that supports Valerus (version 2.70). The Valerus -
Software House integration software must be the same version of 
C•Cure 9000 software (version 1.0.0). 

2. Valerus video license for C•Cure from Software House. Without a 
license Valerus will not even show as an option to be added to 
C•Cure. 

3. An installed Valerus system exists on the network running minimum 
version 18R2. 

4. The PCs used as the Software House workstation (client PCs) and 
that will be used for the video integration complies with Valerus 
minimum requirements (see latest Valerus datasheet for complete 
details): 

a. Intel® Core™ i7 processor 
b. 16 GB RAM  
c. Strong display card with 256 MB RAM onboard 
d. 5 GB of free space on hard drive 
e. Microsoft® Windows® 10, 64 bit; Windows Server 2012 or 

2016 
5. Verify the CCure PCs have network connection to the Valerus 

system. 
6. Verify that you have administrator rights for the installation. 
7. In Valerus, make sure to assign a Numeric ID to any Resource that 

will be viewed in C•Cure. These numbers are used by C•Cure to 
import the Resources. Refer to Appendix A. 
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Installing the Vicon Valerus-Software House Integration 

The integration between Valerus and Software House C•Cure 9000 Access 

Control is enabled using a special software integration package created by 

Vicon. This package is designed to work with C•Cure 9000 systems that 

support Valerus and all software must be at the same versions to be 

compatible. 

There are two steps when installing the software. The C•Cure 9000 Server is 

installed and then the C•Cure 9000 Clients are installed. 

Notes: 

You must be a Windows® Administrator to install this software on the server. 

Close any running applications to avoid installation problems.  

Installing the C•Cure 9000 Server  

1. Open Internet Explorer 11 and browse to the Valerus system. 

2. Login in and follow the steps to install the Valerus player. 

Note: 

The player is installed per user, so make sure to install it while logged 

in as the user who will be designated for running C•Cure 9000. 

a. Click the icon       ; a popup similar to that below displays. Click 

to install the player; a standard browser download message will 

display to install. 

 

 

 

 

b. Below is an example of an IE11 download message. Click Run 

to install. 

 

c. Follow the installation instructions, close the browser and launch 

it again after the installation is complete. The player should now 

be installed and will work to display video. 

3. Once installed, verify that you can drag a camera to the display area 

and view video. Approve the required firewall and Windows access. 

Note: 

If video is not displayed in the Valerus Client then video will not be 

seen in C•Cure. 
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4. Install the Valerus-Software House integration package available 

from Vicon. Follow the steps below. 

 

 

 

 

 

 

 

 

Click Next. 

 

 

 

 

 

 

 

 

 

Click Install. 

 

 

 

 

 

 

 

 

 

Installation process will begin; installation status is indicated. 
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Click Finish. 

 

 

 

 

 

 

5. Once installed, reboot (restart) the C•Cure server. 

6. After the reboot, a new service “Valerus Video Driver” should be 

added to Windows as well as under the Software House Server 

Configuration Manager. Instruction on accessing these are provided 

later in this document on page 10. 

Installing the C•Cure 9000 Clients  

1. Open Internet Explorer 11 and browse to the Valerus system. 

2. Login in and follow the steps to install the Valerus player. 

Note: The player is installed per user, so make sure to install it while 

logged in as the user who will be designated for running C•Cure 

9000. 

a. Click the icon       ; a popup similar to that below displays. Click 

to install the player; a standard browser download message will 

display to install. 
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b. Below is an example an example of IE11 download message. 

Click Run to install. 

 

c. Follow the installation instructions, close the browser and launch 

it again after the installation is complete. The player should now 

be installed and will work to display video. 

3. Once installed, verify that you can drag a camera to the display area 

and view video. Approve the required firewall and Windows access. 

 

Note: 

If video is not displayed in the Valerus Client then video will not be seen 

in C•Cure. 

 

4. Install the Valerus-Software House integration package available 

from Vicon. 

 

 

 

 

 

 

 

 

Click Next. 
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Click Install. 

 

 

 

 

 

 

 

 

 

Installation process will begin; installation status is indicated. 

 

 

 

 

 

 

 

 

Click Finish. 

 

 

 

 

 

 

5. Once installed, reboot (restart) the C•Cure client. 
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Connecting C•Cure 9000 to Valerus  

After the software integration is installed, connect the Software House 

C•Cure 9000 access control system to Valerus. 

1. Run the C•Cure 9000 Administration Station. 

 

 

 

 

 

 

 

 

 

 

2. Select video to list current video systems. 

3. Right click the company video folder; select add a new Valerus VMS 

system. 

4. Provide all details to connect to the Valerus Application server (IP, 

Port, Username and Password) and click Connect. Remember only 

resources that have a numeric ID set up will be seen by C•Cure. 

5. Once enabled, click the Import Cameras button. Save and Close. 

 

Verify Services are Running 

To verify that all required services are running, follow the steps below. 

1. Run the Tyco server configuration console. Right click and choose to 

run as an administrator if you want to make changes. 
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2. Select the Services tab. 

3. Verify the extension service Valerus Video Driver Service is running; 

start if necessary. 
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C•Cure 9000 System Operation 

Once the Vicon Valerus Video Management System (VMS) has been added 

to the system, use the C•Cure Administrator and monitoring workstation 

software to continue to setup the operation. Refer to the C•Cure 9000 manual 

for further details. 

Supported Functionality 

The following functionality is supported through the Valerus C•Cure 9000 

integration: 

Video Feature  <Status>  

Live Video  √  

Text Overlay  ×  

Pre-Recorded Video Playback  √  

Status  √  

Export Video  √ Vicon format  

Time Synchronization  √  

Record Start (On Demand)  N/A System is assumed to be recording  

Frame Rate Adjustment  N/A  

Record Stop (On Demand)  N/A System is assumed to be recording  

PTZ (Domes only)  √  

Video Alarms  √  

Video Tour  √  

Video View Up to 16 Cameras  √  

Presets & Patterns  √  

View Live & Recorded Video from Multiple 

Cameras via Popup  

√  
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PTZ Presets & Patterns based on Event, Alarm 

Input  

√  

Replay Up to 4 Cameras for Same Time  √  

Toggle Video Window Size from 1x to 4x  √  

Display Up to 4 Live Video Windows based on 

Event  

√  

Original Recorded Video Cannot be Altered  √  

Playback and Recorded Video in One Window  √  

Bi-Directional Actions  ×  
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Appendix A  

Adding a Numeric ID in Valerus 

1. In Valerus enter Configuration and select Resources 

2. Click on Numeric ID. A list of resources currently in Valerus will display. A 

column next to the resource is for adding a Numeric ID. This will either 

display a number or say Not Set. 

3. To give a resource a numeric ID, click on the resource name. The Numeric 

ID field will become active. Enter the ID number into the field. 

4. If a number is repeated on a different resource, it will display in red. Change 

the number; each device must have a unique number to identify it..  

 

 

 

 

 

 

 

 

 

 

 


