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IP Utility Release Notes 

 

Product:  IP Utility 

Version:  v3.5.25 (build 100401) 

Release Date: April. 29, 2010 

 

Latest update: 
 

Enhancement 

1 Add the “Authentication Failed” in the camera profile field to indicate the account 

name and password are incorrect to get the camera profile ID. 

2 Add the “Camera Profile Refresh” tab to read the camera profile ID for selected 

camera. No device search action is taken when Camera Profile Refresh is 

performed. 

3 Show the model description if it is available in the device discovery reply message 

from the device. If it is not available, the internal database is used. 

4 Update the Product Map database for new camera models 

5 Compatible to new platformA firmware 3.12 and platformT firmware 4.07 

 

Modification 

1 Close symbol「+」 to backup/restore configuration of router. Open symbol「+」 to 

backup/restore configuration of server(channel). 

2 Check firmware version, profile ID (EPL, Platform T) / NTSC/PAL(Platform W) to 

restore camera or video server(channel) 

3 Check router version, profile ID (EPL, Platform T) / NTSC/PAL(Platform W) to 

restore router 

4 Change the wording of "Clean Status" to "Clean Check Box" 

5 Only root account could perform configuration restore and firmware/camera profile 

upgrade. 

 

Limitation 

1. Profile pack upgrade only supported by:  

A. Platform T: FW version v4.06.09 or above 

B. Platform A IP camera: FW version v3.09.14 or above 

C. Platform A video server: FW version v3.11.11 or above 

2. Only Platform T and Platform A support camera profile pack upgrade 

3. Please do not power off or reboot your device when upgrading firmware 
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4. Only device discovery supports in the decoder and CAM-xxxx camera. The rest 

functions of IP Utility should not be used. 
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